“GAUTRAIN ™

FOR PEOPLE ON THE MOVE

Fares & Schedule

Effective O1 June 2025

gautrain.co.za | 0800 GAUTRAIN = K1 E3
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Fares effective 01 June 2

Pay-As-You-Go Single Train Fares
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Hatfield
Pretoria

Pay-As-You-Go Single Train Fares

R38

For a trial period, High Peak Fares (Red Fares) have been suspended when
expect more congested trains, platforms and stations. Foryour comfort,

Depending on capacity constraints, we may re-introduce the high-peak

Centurion R49 R43
Midrand R77 R61 R50
Marlboro R91 R84 R61 R43
Sandton R96 R91 R79 R50
Rosebank R103 R96 R83 R57
Park R110 R103 R91 R61
Rhodesfield R103 R96 R89 R58
OR Tambo R258 R258 R258 R240
Hatfield Pretoria Centurion Midrand

Note: Valid between 06h00 and 08h30 and between 15h00 and 18h30 on weekdays, based

Pay-As-You-Go Single Train Fares (+/- 20% Saving on Peak Fares)

Note: Valid between opening time and 06h00, between 08h30 and 15h00 and between 18h30

Penalty and other fees

Penalty Fees
Penalty If Paid < 30 days
Levell R520 R260
Level 2 R640 R320
Level 3 R880 R440




travelling in the high peak period. While the High Peak Fares no longer apply,
we recommend that you travel off-peak.

fares at a later date.

R38

R50 R42 R38 R61 R240
R43 R55 R58 R61
R228 R228 R240 R240

Marlboro Sandton Rosebank Park | Rhodesfield | OR Tambo

on time of entry. These fares also apply on weekends and public holidays.

and closing time on weekdays, based on time of entry.

Other Fees
Gautrain Card Cost R21
Refund Fee RO
Minimum Card Balance R38

Note: We may re-introduce a refund fee should the need arise.




Hatfield R352 R454 R713 R842
Pretoria R352 R398 R565 R777
Centurion R454 R398 R463 R565
Midrand R713 R565 R463 R398
Marlboro R842 R777 R565 R398
Sandton R888 R842 R731 R463 R352
Rosebank R953 R888 R768 R528 R389
Park R1018 R953 R842 R565 R463
Rhodesfield R953 R888 R824 R537 R398
Hatfield Pretoria Centurion Midrand Marlboro
0 ain Prod
ps valid da
Hatfield R1422 R1833 R2880 R3404
Pretoria R1422 R1609 R2282 R3142
Centurion R1833 R1609 R1870 R2282
Midrand R2880 R2282 R1870 R1609
Marlboro R3404 R3142 R2282 R1609
Sandton R3591 R3 404 R2955 R1870 R1422
Rosebank R3853 R3591 R3105 R2132 R1571
Park R414 R3853 R3404 R2282 R1870
Rhodesfield R3853 R3591 R3329 R2170 R1609
Hatfield Pretoria Centurion Midrand Marlboro
g p Prod
es charged at Peak Period Rate
Hatfield R38 R49 R77 RI1
Pretoria R38 R43 R61 R84
Centurion R49 R43 R50 R61
Midrand R77 R61 R50 R43
Marlboro RO1 R84 R61 R43
Sandton R96 RI1 R79 R50 R38
Rosebank R103 R96 R83 R57 R42
Park R110 R103 RI1 R61 R50
Rhodesfield R103 R96 R89 R58 R43
OR Tambo R258 R258 R258 R240 R228
Hatfield Pretoria Centurion Midrand Marlboro
p Prod
arged at Peak Period Rate
Hatfield R76 R98 R154 R182
Pretoria R76 R86 R122 R168
Centurion R98 R86 R100 R122
Midrand R154 R122 R100 R86
Marlboro R182 R168 R122 R86
Sandton R192 R182 R158 R100 R76
Rosebank R206 R192 R166 RN4 R84
Park R220 R206 R182 R122 R100
Rhodesfield R206 R192 R178 R116 R86
OR Tambo R516 R516 R516 R480 R456
Hatfield Pretoria Centurion Midrand Marlboro

Note: Single and Return Train Trip Products are recommended if travelling during peak period. If travelling during
Note: Train products (Monthly, Weekly, Return and Single Train Products) can not be loaded onto a Contactless

Passengers may use a Gautrain Card or Contactless bank card to travel
on a train, bus and parking included. To qualify for rail-user discounts,
you must use the same card for your entire trip. Failing to use the same

card will result in a penalty fee on each card.




R888 R953 R1018 R953 Save up to
R842 R888 R953 R888
R731 R768 R842 R824 7 y 50/ (o]
R463 R528 R565 R537
R352 R389 R463 R398
R352 R389 R509 ZI
R352 R537 —

R389 R352

R509 R537 R565
Sandton Rosebank \ Park Rhodesfield
R3591 R3853 R4 N4 R3853 Save up to
R3404 R3591 R3853 R3591 (o)
R2955 R3105 R3404 R3329 1 5 / o
R1870 R2132 R2282 R2170
R1422 RI571 R1870 R1609

R1422 R1571 R2057 -

R1422 R1422 R2170 =

R1571 R1422

R2057 R2170
Sandton Rosebank Rhodesfield
- B
Note: Single and
Return Train
R96 R103 R110 R103 R258 Trip Products
RI1 R96 R103 R96 R258 are recommende
R79 R83 RO1 R89 R258 if travelling
R50 R57 R61 R58 R240 during peak
R38 R42 R50 R43 R228 period.
R42 R55 R228
R38 R58 R240
R42 R38 R61 R240

R55 R58 R61

R228 R240 R240 R228
Sandton Rosebank Park \ Rhodesfield | OR Tambo

R192 R206 R220 R206 R516

R182 R192 R206 R192 R516

R158 R166 R182 R178 R516

R100 R114 R122 R1I6 R480 If travelling

R76 R84 R100 R86 R456 dur_ing off-peak

R76 R84 R110 R456 periods, we

R76 R76 R116 R480 ;ﬁ:‘: T::le::e

R84 R76 R122 R480

RTIO RTI6 R122 DAy i Youe

R456 R480 R480 R456 be lower
Sandton Rosebank Park | Rhodesfield | ORTambo | J :

off-peak periods, we recommend that you use Pay-As-You-Go as the fare will be lower.
bank card. Train Products can only be loaded onto Gautrain cards.

Gautrain Cards expire 3 years from the date of last use and
any remaining value on the Card will be forfeited. To ensure
that your Gautrain Card does not expire, please be sure to
make use of it at least once in a 3 year period.




- Gautrain Route Map

Hatfield

Metrorail

Pretoria .
Metrorail

Centurion
@ North / South
@ East/ West

Midrand Airport Service

Rhodesfield

Marlboro

Sandton O.R. Tambo

Metrorail

Rosebank

Park

Metrorail




Gautrain service

The Gautrain train service operates 7 days
a week, 365 days a year. A detailed train
schedule with arrival and departure times may
be accessed either using the Gautrain mobile
app, or alternatively, unfold this page.

During Peak Times trains depart at 10-minute
intervals

During Off-Peak Times trains depart at
20-minute intervals.

To access the Gautrain train service each
passenger is required to possess a Gautrain
Card with a minimum value of R38 loaded
ontoit.

Alternatively, you may use your Contactless
bank card to travel on the Gautrain train, bus
and parking included.




ET Bus and Parking Fares

Rail User - Peak

Rail User - Off-Peak
Non-Rail User - Peak
Non-Rail User - Off-Peak
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Return Train Trip
0-45min Free
45min - Thr
1hr - 24hr
Two days
Three days R403
Four days R138 R537
Five days R174 R671
Six Days R210 R805
Seven Days R246 R939
g R1073
Nine Days R318 R1207
Ten Days R354 R1341

R354 plus R135 R1341plus R135
After10 days for every extra day for every extra day
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N
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Parking Period Rett'}r nT Non-Rail User
0-15min Free

1hr - 24hr R25
Two days R66
Three days R102
Four days R138
Five days R174
Six days R210
Seven days R246
g
Nine days R318
Tendays R354

R354 plus R13. R1341plus R135
After10 days for every extra day for every extra day
- = :
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Control of access to public premises
and vehicles act

General Notification

Access to the Gautrain Premises, venicles and network
is regulated in terms of the Control of Access to Public Premises and
Vehicles Act, No. 53 0f 1985 (“Act”) and the Gautrain Rules*

Contravention of this Act can result in a fine not exceeding R2,000.00
orimprisonment for a period not exceeding two years, or both fine and
imprisonment.

A Gautrain Security Official/Gautrain Official may, under section 2(2)
of the Act, require a passenger/person:

a.  to furnish his or her name, address and any other relevant
information required by the Gautrain Security Official/Gautrain
Official;

b. to produce proof of his or her identity to the satisfaction of the
Gautrain Security Official/Gautrain Official;

C to declare whether he or she has any dangerous obiject in his or
her possession, or custody or under his or her control;

d. todeclare what the contents arein any vehicle, suitcase, attaché
case, bag, handbag, folder, envelope, parcel, or container of any
nature that he or she has in his or her possession or custody
or under his or her control, and to show those contents to the
Gautrain Security Official/Gautrain Official;

e intending to enter a designated area or found inside such area
to subject him or herself and/or any object or controlled or
uncontrolled substance which he or she has in or on his or her
possession or custody under his or her control, and to subject
themselves to an examination by an electronic or other
apparatus in order to determine the presence of any dangerous
object;

f. to hand to a Gautrain Security Official/Gautrain Official anything
which he or she has in his possession or custody or under his
control for examination or custody until he or she leaves the
Gautrain network; and

g.  tobe searched by a Gautrain Security Official/Gautrain Official;
and

h.  tobe subject to CCTV monitoring.



@J Frequently Asked Questions

Q: Where do | purchase a Gautrain Card?

A: Gautrain Cards may be purchased at any Gautrain station using either
the Ticket Vending Machines (TVM) or the Ticket Office. The TVMs are
similar to an ATM bank terminal and accept cash and bank cards.

Q: What is the cost of a Gautrain Card?
A: Cards can be purchased at any Gautrain station Ticket Office or at a
Ticket Vending Machine at a cost of R21.

Q: Is there a minimum balance required on my Gautrain Card?

A: Yes. In order to access the Gautrain train or bus service, each
passenger is required to possess a Gautrain Card with a minimum value
of R38 loaded onto it.

Q: How do | load value onto my Gautrain Card?

A: Value can be loaded onto a Gautrain Card at a Station Ticket Office, at
a Ticket Vending Machine, or by registering an account on the Gautrain
website or mobile app.

Q: Which Contactless bank cards are accepted at Gautrain?
A: Debit cards, Credit cards, Cheque cards and the National Department
of Transport (NDot cards) including foreign cards.

Q: Can | view the balance on my Gautrain Card or Contactless bank card?

A: Yes. You may view the balance on your Gautrain card only. To view your
travel history on the Contactless bank card or Gautrain Card, simply visit
a Ticket Office, Ticket Vending Machine (TVM) or register an account
online or via the Gautrain mobile app.

Q: Can more than one person tag into a station or onto a bus using the same
Gautrain Card or Contactless bank card?

A: No. Each passenger is required to possess their own Contactless bank
card or Gautrain Card with a minimum value of R38 loaded onto it. If
more than one passenger travels on a single card a penalty fee

may apply.

Q: Can | tag in and tag out at the same station?

A: Yes. When tagging into and out of the same Gautrain station within
ten minutes, no fare will be applied. If you tag out of the same station
after ten minutes of having tagged in, a penalty fee will be applied.

Q: Why is my Contactless bank card blocked?

A: If your bank rejects a transaction, your Contactless bank card will
be blocked prohibiting any further transactions from being made at
Gautrain. You may settle your debt at the Ticket Office or on the website/
App to continue using your card at Gautrain.

Q: What are the contact details for the lost and found department?

A: Please contact our Lost and Found department on 011 253 0254,
Monday to Friday, between 07h00 and 16h00. You can also log a lost
and found query at www.gautrain.co.za/contactus.

Q: Does the Gautrain system accommodate people with disabilities?

A: Yes. Our stations, trains and buses are wheelchair friendly. Clear
signage, and audio announcements and warnings are some of the many
features we have to assist passengers with disabilities. Guide dogs to
assist the visually-impaired are welcome onboard.

Q: What can I do if | lose my valuables while on the train?

A: Contact our lost and found department on 011 253 0254 or call

072 620 2137, Monday to Friday between 07h00 & 16h00. You may also
log a query on www.gautrain.co.za/contactus



E Gautrain rules

The Gautrain rules have been implemented to ensure that the Gautrain system,
including trains, stations, parking facilities and buses are maintained to the
very highest international standards of safety, cleanliness and efficiency. Your
cooperation will help us ensure that this world-class systemis maintained.

Gautrain Cards expire 3 years from
date of last use and any rema Informal trading is not permitted
value on the card will be forfeited. on Gautrain premises.

(Defective cards to be replaced at your own cost).

Gautrain must have a Contactless bank i f
- " : balaclavas and soiled clothesis
card oravalid Gautrain Card witha not allowed.

Each person travelling on board the @ The use of helmets, hoodies,
minimum value of R38 loaded ontoiit.

The same Gautrain Card or

Contactless bank card must be used Fares are automatically calculated
to tagintoand out of the station, @ upon exit. When tagging intoand
bus and parking. If different cards out of a station withi i

are used for a single trip, penalty no fare will be applied.

fares may be applied.

Each passenger travelling on board
the Gautrainis required to have their
own Gautrain Card or Contactless
bank card. More than one passenger
1caro  may not travel using the same card,
“IPSSENGER avenif there s sufficient value on the
card. A penalty fee may be applied.

Smoking is not permitted withina
10 meter distance from any Gautrain
building, in underground parking,
ontrains or buses. Thisincludes
electronic cigarettes. (Please use
designated smoking areas).

from date of manufacture. Itis are welcome aboard all trains and
recommended that Gautrain Cards buses. No other pets are allowed.

Gautrain Cards are valid for 5 years ® Guide dogs for the visually impaired
bereplaced every 5Syears.

Drop-off and exit within 15 minutes Do not leave your luggage unattended.
of entering the parking and no fare Allunattended luggage will be

will be applied. removed.

LAIHOI’S under _thdegge of ]dz rlrtmit f Please be sure to tag out of the station.

e accompanied by anadult atal If you fail to tag out, your journey will
times. (Children under the age of 3 travel free not be registered and standard parking
when accompanied by a fare-paying adult. Carry fares will be deducted. A penalty fee
non-paying children or ask an attendant for

assistance). may also be applied.

Passengers are prohibited from

ing fi No vandalism or unauthorised

carrying firearms or other dangerous P

weéypoﬁs including but not lingﬂted to advertising. (Walicious damage topublic

traditional weapons, inany Gautrain propertyisacriminal offence punishable
premises, including trains and buses. bylaw).

Eating, drinking or chewing gumis The use of roller skates, roller blades,
@ not permitted within the Gautrain @ skateboards or similaris prohibited.
Stations, including trains and buses. Bicycles permitted only in travel bags.

No disturbance of the peace. No dangerous, flammable goods or
(Noloud music, shouting, or similar disturbances). g?:r']‘:'i:;e allowed within Gautrain

Please refrain from littering. Use the Begging, loitering and gambling is
bins provided. prohibited

Cashis not accepted on buses,
Forsafetyreasons, no bare fe trains or at parking exit booms.
@ Bribery is prosecutable by law.

For safety reasons, bare feet are not allowed at stations. Passengers must wear shoes when tagging into a
astation. finjury, when, for using theescalators,

which have sharp corners and edges.

This, as well as other rules, help to ensure that: ystemi tothe
standards of safety, cleanliness, and efficiency.

——



North - South Line
Weekdays (Excluding Public Holidays) Weekends and Public Holidays

- o No North to South South to North
D D Dep Dep Den. Depart Depart Depart Depart Depart Depart Depart Arrive Depart Depart Depart Depart Depart Depart Depart Arrive
- i Hatfield ~ Pretoria Centurion Midrand Marlboro ~ Sandton  Rosebank Park Rosebank  Sandton  Marlboro  Midrand ~ Centurion Pretoria Hatfield

06:05
06:07_| 8 06:15
06:17 | 06:25
06:27 |8 06:35
0637 | 0645
06:47 |8 06:55
0657 | 07:05
07:07 |8 07:15
0717 | 0725
07:27_|B07:35
0737 | 0745
§07:47 |8 07:55
0757 | 08:05
08:07 |8 08:15
08:17 | 0825
08:27
08:23_| 808:27
15:06

15:17 | 1525
15:27 |815:35
15:37 | 1545 15:02 1533 | 1537
81547 |B15:55 15:04 | B15:12 15:43 | B15:47 North to South
15:57 | 1605 15:14 | 1522 ; i 15:53 | 1557 Depart  Depart Depart  Depart  Depart | Depart
816:07 [816:15 15:24 | B15:32 - 2 16:03 | 816:07 Hatfield  Pretoria Midrand ~ Marlboro ~ Sandton  Rosebank
16:17 | 16:25 15:34 | 1542 : 1613 | 16:17
816:27 |B16:35 @15:44_| @15:52 16:23 | B16:27
16:37 16:45 15:54 16:02 16:33 16:37
16:47 16:55 |816:04 | B16:12 | 16:43 | 816:47
1657 | 17:05 16:14 | 1622 16:53 | 1657
17:07 |§17:15 [816:24 | B16:32 | 17:03 | §17:07
17:17 | 1725 16:34 | 1642 7:13 | 1717
f17:27 |f17:35 |B16:44 | B16:52 | | R17:23 [R17:27
17:37 17:45 6:54 17:02 7:33 17:37
817:47 |817:55 |Q1s:01 B17.04 | B17:12 B17:43 | R17:47
17:57 | 1805 | 18:11 714 | 1722 7:53 | 17:57
18:07 |818:15 |818:21 B17:24 | B17:32
1817 | 1825 | 1831 734 | 1742
18:27 18:41 B17:44 | Bi7:52

18:51 17:54 18:02

819:01 Bi1g:12

19:11 1815 |

19:32

19:52

20:12

20:32

20:52

21:12

g Indicates 8-car trains. All other trains are 4-cars.

Peak Peak fares indicated inorange are applied when you access the Gautrain system between 06h00
Fares and 08h30, between 15h00 and 18h30 on weekdays and all day on weekends and public holidays.

Off-Peak fares indicated in green are applied when you access the Gautrain system before
06h00, between 08h30 and 15h00 or after 18h30 on weekdays.




East - West Line and OR Tambo Service

Weekdays (Excluding Public Holidays) Weekends and Public Holidays

West to East

Depart ~ Depart = Depart  Arrive
Sandton ~ Marlboro Rhodesfield ~ ORTIA

East to West est to Ea East to West

Depart = Depart  Depart Armive Depa Depa Depa A Depart  Depart | Depart  Arive
ORTIA  Rhodesfield Marlboro ~Sandton andto arlboro  Rhodesfield  ORTIA R S I I

05:27 05:29 05:36 05:41

06:11
06:41
07:11
07:41
08:11
08:41
09:14
09:34
09:54
10:14
10:34
10:54
11:14
11:34
11:54
12:14
12:34
12:54
13:14
13:34
13:54
14:14
14:34
14:54
15:14
15:34
15:54
16:14
16:41
17:11
17:41
18:11
18:41
19:11
19:41
20:11
20:44
21:04

06:00 06:02 06:09 06:14 06:03
06:10 06:12 06:19 06:24 06:13
06:20 06:22 06:29 06:34 06:23
06:30 06:32 06:39 06:44 06:33
06:40 06:42 06:49 06:54 06:43
06:50 06:52 06:59 07:04 06:53
07:00 07:02 07:09 07:14 07:03
07:10 7:1. 7:1 07:24 7:1.
07:20 7:2. 7:2 07:34 7:2.
07:30 7:3: 7:3 07:44 7:3:
07:40 7:4. 7:4 07:54 7:4:

Comfort Key

Applicable weekdays only

MODERATE CONGESTION

Note: Consider the comfort key
when deciding on time to travel.




Download the official Gautrain App free of charge
to access details on fares, train and bus routes, schedules
and to track your bus in real-time.

Toregister for Gautrain service updates SMS
the word ‘ALERT’ to 44181 at a once-off cost of R1.

For queries, complaints or compliments please visit
www.gautrain.co.za and send us your feedback via the
Contact Us Page.

Customer Care Centre:
0800 GAUTRAIN (428 87246)

Disclaimer

The Gauteng Provincial Government, Bombela Concession Company, Bombela
Operating Company and their respective shareholders, directors, officers,
employees, subcontractors, agents and/or affiliates, in whole or in part,
shall not be liable, to the extent permissible by law, for any loss, injury and/
or damage (including but not limited to consequential or special damages or
loss of profits) of whatsoever nature and howsoever arising whether or not by
way of negligence to any passenger and/or other person (third party).

The waiver referred to in paragraph 1 above will be binding on the heirs,
dependents, assignees, executors, trustees or other legal representatives of
the passenger or person which are conveyed or in respect of which there is a
failure to convey, as the case may be.

Should the Gauteng Provincial Government, Bombela Concession Company
and Bombela Operating Company, through necessity or choice, employ
the vehicles or services of other operators in respect of the whole or any
portion of any journey to be carried out by it, then to the extent that such
other operator provides or, having the obligation to provide, fails to provide
any such vehicle or service, such provision or failure to provide such vehicle
or service will be subject to the relevant conditions of such other operator.
The Gauteng Provincial Government, Bombela Concession Company and
Bombela Operating Company shall, to the extent permissible by law, have
no liability of any nature whatsoever to any passenger or person to whom a
ticket as contemplated in paragraph 1above is issued.

gautrain.co.za | 0800 GAUTRAIN & f X



