
ACCEPTABLE BAGGAGE

THE ACCEPTABLE BAGGAGE RULES ARE:
1. Only regular-shaped bags will be allowed at  check-in counters.
2. Bags must have at least one flat surface to be accepted.  
3. Bags with long hanging straps will not be allowed.

Round bags, bags with long hanging straps or those without flat surfaces are the largest 
sources of jams in the baggage handling system, causing shut downs, delays and 
inconvenience to passengers and airlines.

To combat delays, acceptable baggage rules will be effective from 25 March 2019. 

Irregular bags can be wrapped at airport approved baggage wrapping stations. 
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